
Campaign on UN Standards of Conduct 

 

 

1. IDENTIFYING PROHIBITED CONDUCT 

From: BuildingOurPillar <buildingourpillar@un.org> 

Sent on: Wednesday, October 5, 2022 3:14:12 PM 

To: 
 

CC: BuildingOurPillar <buildingourpillar@un.org> 

Subject: Focus: UN Standards of Conduct 

    

 

 

  

All UN staff and other personnel are entitled to be treated 
with dignity and respect. In order to ensure a harmonious 
work environment, we are sharing information on common 
barriers to reporting prohibited conduct and resources to 
remind staff of UN Standards of Conduct. 
  



_____________________________________________________ 

   

  
  

You don’t know all the facts, or what really happened. 

Remember that: 

 

  

 

_____________________________________________________ 

 
“I’m not sure that what happened 

is that bad.” 
 



  

 

 

 

 

 

 

  

  

You work with someone who is a bit abrasive, but harmless. 
Remember that: 

 

  

 

_____________________________________________________ 

  

 

 

 

 

  

  

Something happened outside the office – you wonder if you 
can report it. 
  

 
“She’s just a bully, it’s not 

harassment.” 
 

 
“He made inappropriate 

comments, but we weren’t at the 
office.” 

 



 

_____________________________________________________ 

  

 
  

You may know about an incident that seems unfair and about 
more than a disagreement over performance. 
Remember that: 

 

_____________________________________________________ 

  

 
“We never got along – now she’s 

refusing to provide me a 
recommendation.” 

 



 

  

The incident was an isolated event, and you think therefore it 
can’t be prohibited conduct. However… 

 

_____________________________________________________ 

  
 

  

You might know about an incident that occurred with 
someone who wasn’t a staff member – and assume therefore 
that it needn’t be reported. 
  

_____________________________________________________ 

  

SUMMARY 

 
“I saw something happen but it 

only happened once.” 
 

 
“She was a subcontractor when 

the incident happened.” 
 



To do our part to ensure a harmonious workplace we must 
all: 

 

_____________________________________________________ 

  

SEEKING HELP 

  

If you believe that prohibited conduct may have occurred, 
you may seek guidance/information/advice from the 
following: 

  

The SpeakUp Helpline is available to provide confidential advice: 
• Helpline: +19173678910. When dialling internally from the 

UN’s New York duty station, the extension is 78910. 

• Email: speakup@un.org 

  

Talk to your supervisor, a manager, a trusted colleague, or 
contact any of the below: 

• DPPA-DPO Conduct & Discipline Focal Points (dppa-
dpoconductanddiscipline@un.org) provide guidance on 
provisions of ST/SGB/2019/8, ST/AI/2017/1, 
and ST/SGB/2017/2/Rev.1 

mailto:speakup@un.org
mailto:dppa-dpoconductanddiscipline@un.org
mailto:dppa-dpoconductanddiscipline@un.org
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FHome%2FMobile%3FFinalSymbol%3DST%252FSGB%252F2019%252F8%26Language%3DE%26DeviceType%3DDesktop%26LangRequested%3DFalse&data=05%7C01%7Cbuildingourpillar%40un.org%7C7220dc99cbd9443c754508daa6e4426e%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638005796719346065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ly7LYzJHdTZoZYmazgFJVEiBQLp%2BGuI5GiAdtkSAiQA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FHome%2FMobile%3FFinalSymbol%3DST%252FAI%252F2017%252F1%26Language%3DE%26DeviceType%3DDesktop%26LangRequested%3DFalse&data=05%7C01%7Cbuildingourpillar%40un.org%7C7220dc99cbd9443c754508daa6e4426e%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638005796719346065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4kiCoS0bd2WnH7hpbNKsQdvsjPq2pZidJrc9D6ZmSJk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FHome%2FMobile%3FFinalSymbol%3DST%252FSGB%252F2017%252F2%252FRev.1%26Language%3DE%26DeviceType%3DDesktop%26LangRequested%3DFalse&data=05%7C01%7Cbuildingourpillar%40un.org%7C7220dc99cbd9443c754508daa6e4426e%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638005796719346065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qiVZzXSx6g5586INBbYYu2HC1bW14u7NPGaPrvZCeAE%3D&reserved=0


• Office of Internal Oversight Services - provide a platform 
for staff members to formally report possible unsatisfactory 
conduct: https://oios.un.org/report-wrongdoing 

• UN Ombudsman and Mediation 
Services (unoms@un.org) 

• The Staff Counsellor’s Office (scohq@un.org) 

• Office of Human Resources 

• The Ethics Office (ethicsoffice@un.org) 

• The Office of Staff Legal Assistance 

 ____________________________________________________ 
 

2. RESPONDING TO PROHIBITED CONDUCT 

 

 

From: BuildingOurPillar <buildingourpillar@un.org> 

Sent on: Friday, November 11, 2022 3:58:08 PM 

  

CC: BuildingOurPillar <buildingourpillar@un.org> 

Subject: Focus: UN Standards of Conduct - Part 2 

    

 

 

  

https://oios.un.org/content/contact-us
https://oios.un.org/report-wrongdoing
https://www.un.org/ombudsman/contact-us
https://www.un.org/ombudsman/contact-us
mailto:unoms@un.org
https://hr.un.org/page/how-contact-your-staff-counsellor
mailto:scohq@un.org
https://hr.un.org/content/contact-us
https://www.un.org/en/ethics/
mailto:ethicsoffice@un.org
https://www.un.org/en/internaljustice/osla/contact.shtml


All UN staff and other personnel are entitled to be treated 
with dignity and respect. To ensure a harmonious work 
environment, we are sharing resources to remind staff of 
UN Standards of Conduct. 
  
Our previous email provided resources for identifying 
possible prohibited conduct. This message focuses on how 
to respond to possible cases of prohibited conduct and 
explains how to intervene informally or formally. 
  

 

_____________________________________________________ 

  

  

If you are affected by possible prohibited conduct but not 
sure you want to make a formal complaint, one 
consideration is whether to try to address the situation in 
an informal manner. 
  

 
“Something happened but I’m not 

sure I want to make a formal 
complaint.” 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funitednations.sharepoint.com%2Fsites%2FDPPA_DPO%2FShared%2520Documents%2FForms%2FAllItems.aspx%3Fid%3D%252Fsites%252FDPPA_DPO%252FShared%2520Documents%252FBuilding%2520Our%2520Pillar%2520Weekly%2520Messages%252FFocus%2520Standards%2520of%2520Conduct%25202022%252FFocus%2520UN%2520Standards%2520of%2520Conduct.msg%26parent%3D%252Fsites%252FDPPA_DPO%252FShared%2520Documents%252FBuilding%2520Our%2520Pillar%2520Weekly%2520Messages%252FFocus%2520Standards%2520of%2520Conduct%25202022&data=05%7C01%7Cbuildingourpillar%40un.org%7Cf9128e3df2e64e5732fe08dac3fd8746%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638037790973988409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XY7NwPX2gXGEWfI53w%2FOk42DVsryHTC7cAda9hGstag%3D&reserved=0


 

  
You may contact the Office of the Ombudsman and 
Mediation Services to discuss options available to you, 
including conflict coaching or a facilitated conversation. 
_____________________________________________________ 

  

  

 
“I need help, but I don’t want 

everyone to know what 
happened.” 

 



 

  

However, if the nature of the conduct makes direct 
approach difficult, affected individuals always have the 
option to report formally. An unsuccessful attempt to 
resolve the matter informally does not preclude it from 
being formally reported. 
_____________________________________________________ 

  

  

You’ve encountered a situation that you think should be 
reported. However, you’re not entirely sure where to 

 
“I’m ready to report – but I don’t 

know where to send it.” 
 



formally report the incident. 
  

 

_____________________________________________________ 

  
 

  

You are worried about how things will go in the workplace 
whilst an investigation is underway. Remember that: 

  

 

_____________________________________________________ 

  

 
“I’m ready to report but I’m worried 

things will be awkward while an 
investigation is underway.” 

 



 

  

You may think that because you weren’t affected by an 
incident, you can’t formally report it. However… 

  

 

_____________________________________________________ 

  

 

  
 

  

 
“I think a formal complaint is 

needed, but I am not the affected 
person.” 

 

 
“Am I protected if I speak up?” 

 



Whether you are intern, UNV, contractor, consultant or staff 
member, you are protected from retaliation if you: 

  

 

_____________________________________________________ 

  
 

  

 
“How can I ensure that I will be 

protected” 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FHome%2FMobile%3FFinalSymbol%3DST%252FSGB%252F2017%252F2%252FRev.1%26Language%3DE%26DeviceType%3DDesktop%26LangRequested%3DFalse&data=05%7C01%7Cbuildingourpillar%40un.org%7Cf9128e3df2e64e5732fe08dac3fd8746%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638037790973988409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8V%2F2dTuHN2FkGafOKyhxoqHMEokpIHCXjEH70OY8Lbs%3D&reserved=0


 

_____________________________________________________ 

  

SEEKING HELP 

  

If you believe that prohibited conduct may have occurred, 
you may seek guidance/information/advice from the 
following: 

  

The SpeakUp Helpline is available to provide confidential 
advice: 

1. Helpline: +19173678910. When dialling internally from the 
UN’s New York duty station, the extension is 78910. 

2. Email: speakup@un.org 

  

Talk to your supervisor, a manager, a trusted colleague, or 
contact any of the below: 

• DPPA-DPO Conduct & Discipline Focal Points (dppa-
dpoconductanddiscipline@un.org) provide guidance on 
provisions of ST/SGB/2019/8, ST/AI/2017/1, 
and ST/SGB/2017/2/Rev.1 

mailto:speakup@un.org
mailto:dppa-dpoconductanddiscipline@un.org
mailto:dppa-dpoconductanddiscipline@un.org
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FHome%2FMobile%3FFinalSymbol%3DST%252FSGB%252F2019%252F8%26Language%3DE%26DeviceType%3DDesktop%26LangRequested%3DFalse&data=05%7C01%7Cbuildingourpillar%40un.org%7Cf9128e3df2e64e5732fe08dac3fd8746%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638037790973988409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cqYUOrzoG5xAdrqoL1PglskbFGbIBfVt9Ulqr5ghkyI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FHome%2FMobile%3FFinalSymbol%3DST%252FAI%252F2017%252F1%26Language%3DE%26DeviceType%3DDesktop%26LangRequested%3DFalse&data=05%7C01%7Cbuildingourpillar%40un.org%7Cf9128e3df2e64e5732fe08dac3fd8746%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638037790973988409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pi2lUpd5elHrt9eSizkzfXpC9xTon6T1wSjNFLWRecE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FHome%2FMobile%3FFinalSymbol%3DST%252FSGB%252F2017%252F2%252FRev.1%26Language%3DE%26DeviceType%3DDesktop%26LangRequested%3DFalse&data=05%7C01%7Cbuildingourpillar%40un.org%7Cf9128e3df2e64e5732fe08dac3fd8746%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638037790973988409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8V%2F2dTuHN2FkGafOKyhxoqHMEokpIHCXjEH70OY8Lbs%3D&reserved=0


• Office of Internal Oversight Services - provide a platform 
for staff members to formally report possible unsatisfactory 
conduct: https://oios.un.org/report-wrongdoing 

• UN Ombudsman and Mediation 
Services (unoms@un.org) 

• The Staff Counsellor’s Office (scohq@un.org) 

• Office of Human Resources 

• The Ethics Office (ethicsoffice@un.org) 

• The Office of Staff Legal Assistance 

  
_____________________________________________________ 
  
  

 

3. RECEIVING GIFTS AND HONORS, UNDERTAKING 

OUTSIDE ACTIVITY 

 

From: BuildingOurPillar <buildingourpillar@un.org> 

Sent on: Friday, December 16, 2022 2:28:45 PM 

  

CC: BuildingOurPillar <buildingourpillar@un.org> 

Subject: Focus: UN Standards of Conduct - Gifts, Honours and Outside Activity (4/4) 

    

 

https://oios.un.org/content/contact-us
https://oios.un.org/report-wrongdoing
https://www.un.org/ombudsman/contact-us
https://www.un.org/ombudsman/contact-us
mailto:unoms@un.org
https://hr.un.org/page/how-contact-your-staff-counsellor
mailto:scohq@un.org
https://hr.un.org/content/contact-us
https://www.un.org/en/ethics/
mailto:ethicsoffice@un.org
https://www.un.org/en/internaljustice/osla/contact.shtml


 

  

Receipt of Gifts and Honours and Undertaking Outside 
Activity  
  
To ensure staff perform their roles following the highest standards of 
ethics and integrity, we are sharing resources to remind staff of UN 
Standards of Conduct. 
  
Previous emails dealt with identifying possible prohibited 
conduct, responding to possible misconduct and fraud. 

  

 

  

_____________________________________________________ 

  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funitednations.sharepoint.com%2F%3Au%3A%2Fr%2Fsites%2FDPPA_DPO%2FShared%2520Documents%2FBuilding%2520Our%2520Pillar%2520Weekly%2520Messages%2FFocus%2520Standards%2520of%2520Conduct%25202022%2FFocus%2520UN%2520Standards%2520of%2520Conduct.msg%3Fcsf%3D1%26web%3D1%26e%3DAkDISf&data=05%7C01%7Cmaria.tuomela%40un.org%7Cff9850d5a6d94158db5c08dadf71d6eb%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638067977512582864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9%2Ff7z6Zb5G%2F4Hwj2%2BoW2aLuVh8nkhZ2laOruH3Sbl9I%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funitednations.sharepoint.com%2F%3Au%3A%2Fr%2Fsites%2FDPPA_DPO%2FShared%2520Documents%2FBuilding%2520Our%2520Pillar%2520Weekly%2520Messages%2FFocus%2520Standards%2520of%2520Conduct%25202022%2FFocus%2520UN%2520Standards%2520of%2520Conduct.msg%3Fcsf%3D1%26web%3D1%26e%3DAkDISf&data=05%7C01%7Cmaria.tuomela%40un.org%7Cff9850d5a6d94158db5c08dadf71d6eb%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638067977512582864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9%2Ff7z6Zb5G%2F4Hwj2%2BoW2aLuVh8nkhZ2laOruH3Sbl9I%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funitednations.sharepoint.com%2F%3Au%3A%2Fr%2Fsites%2FDPPA_DPO%2FShared%2520Documents%2FBuilding%2520Our%2520Pillar%2520Weekly%2520Messages%2FFocus%2520Standards%2520of%2520Conduct%25202022%2FFocus%2520UN%2520Standards%2520of%2520Conduct%2520-%2520Part%25202.msg%3Fcsf%3D1%26web%3D1%26e%3D8z9BFs&data=05%7C01%7Cmaria.tuomela%40un.org%7Cff9850d5a6d94158db5c08dadf71d6eb%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638067977512582864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9T1rfXYfIqnK7rolvoYWPJ%2FMLfzrzS9j7rKy%2F%2Bhgivc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funitednations.sharepoint.com%2F%3Au%3A%2Fr%2Fsites%2FDPPA_DPO%2FShared%2520Documents%2FBuilding%2520Our%2520Pillar%2520Weekly%2520Messages%2FFocus%2520Standards%2520of%2520Conduct%25202022%2FFocus%2520UN%2520Standards%2520of%2520Conduct%2520-%2520Fraud.msg%3Fcsf%3D1%26web%3D1%26e%3DlGPeoD&data=05%7C01%7Cmaria.tuomela%40un.org%7Cff9850d5a6d94158db5c08dadf71d6eb%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638067977512582864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ieIAGhFNOyJ6JPNUafwB2yUWYVGhQZ47Sror%2BD17OCE%3D&reserved=0


 

  

Uncertain about whether you can receive a gift or honour, 
whether from a member state or a vendor your office works 
with? 

According to ST/SGB/2018/1: 

  

 

 
“It’s just a small gift, surely it’s 

allowed...” 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FHome%2FMobile%3FFinalSymbol%3DST%252FSGB%252F2018%252F1%26Language%3DE%26DeviceType%3DDesktop%26LangRequested%3DFalse&data=05%7C01%7Cmaria.tuomela%40un.org%7Cff9850d5a6d94158db5c08dadf71d6eb%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638067977512582864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=beeZcVXP%2FjvB1tQAthYJHpfzMr9OzVE9wtZsOkL4K2s%3D&reserved=0


 

_____________________________________________________ 
  
  

 

  

 

  

_____________________________________________________ 

  

  

 
“I’m not sure if this counts as a 

conflict of interest...” 
 

mailto:dppa-dpo-admin@un.org


 

  

_____________________________________________________ 

  
 

 

  

 
“I heard that a colleague is running 

for election.” 
 



 

  

The below are considered outside activities, and the 
staff member must get approval prior to engaging in 
any of the following activities: 

  

 

  
  



 

_____________________________________________________ 

  

  

 

  

_____________________________________________________ 

  

  

 
“Am I not allowed to be a member 

of a political party?” 
 

 
“Should I seek approval for outside 

activity?” 
 



 

_____________________________________________________ 

  

SEEKING HELP 

  

If you believe that prohibited conduct may have occurred, 
you may seek guidance/information/advice from the 
following: 

  

• DPPA-DPO Conduct & Discipline Focal Points (dppa-
dpoconductanddiscipline@un.org) provide guidance on 
provisions 

of ST/IC/2016/25, ST/AI/2017/1 and ST/SGB/2018/1. 

• Office of Internal Oversight Services - provide a platform 
for staff members to formally report possible unsatisfactory 
conduct: https://oios.un.org/report-wrongdoing 

• Office of Human Resources 

mailto:dppa-dpoconductanddiscipline@un.org
mailto:dppa-dpoconductanddiscipline@un.org
https://documents-dds-ny.un.org/doc/UNDOC/GEN/N16/285/87/PDF/N1628587.pdf?OpenElement
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FST%2FAI%2F2017%2F1&data=05%7C01%7Cmaria.tuomela%40un.org%7Cff9850d5a6d94158db5c08dadf71d6eb%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638067977512582864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=M%2BLPIlVoDw0IW2Ltf1kI%2BGt%2Fy%2BkCKN%2FBPFye%2FEshn0E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FST%2FSGB%2F2018%2F1&data=05%7C01%7Cmaria.tuomela%40un.org%7Cff9850d5a6d94158db5c08dadf71d6eb%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638067977512582864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tSI7cdMfroPg9ZYXyDAswf6hn80%2FaV95WV7kUi9Ug%2B4%3D&reserved=0
https://oios.un.org/content/contact-us
https://oios.un.org/report-wrongdoing
https://hr.un.org/content/contact-us


• The Ethics Office (ethicsoffice@un.org) 

• The Office of Staff Legal Assistance 

_____________________________________________________ 
  
  

4. FRAUD 

From: BuildingOurPillar <buildingourpillar@un.org> 

Sent on: Friday, December 9, 2022 3:47:11 PM 

  

CC: BuildingOurPillar <buildingourpillar@un.org> 

Subject: Focus: UN Standards of Conduct - Fraud 

    

 

 

  
International Anti-Corruption Day – Fraud 

  

To mark International Anti-Corruption Day, December 9th, we are 

sharing resources to remind staff of UN Standards of Conduct and 
ensure staff perform their roles following the highest standards of 
ethics and integrity. 
  
Our previous emails dealt with identifying possible prohibited 
conduct and responding to possible misconduct.  
  

https://www.un.org/en/ethics/
mailto:ethicsoffice@un.org
https://www.un.org/en/internaljustice/osla/contact.shtml
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funitednations.sharepoint.com%2F%3Au%3A%2Fr%2Fsites%2FDPPA_DPO%2FShared%2520Documents%2FBuilding%2520Our%2520Pillar%2520Weekly%2520Messages%2FFocus%2520Standards%2520of%2520Conduct%25202022%2FFocus%2520UN%2520Standards%2520of%2520Conduct.msg%3Fcsf%3D1%26web%3D1%26e%3DAkDISf&data=05%7C01%7Cmaria.tuomela%40un.org%7C3077c00f80a947aa550a08dad9fca335%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638061976495660753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fO9Sm5%2BnifjTDSJSBglZ6edvQ1LMd47cWZTREkNCoYw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funitednations.sharepoint.com%2F%3Au%3A%2Fr%2Fsites%2FDPPA_DPO%2FShared%2520Documents%2FBuilding%2520Our%2520Pillar%2520Weekly%2520Messages%2FFocus%2520Standards%2520of%2520Conduct%25202022%2FFocus%2520UN%2520Standards%2520of%2520Conduct.msg%3Fcsf%3D1%26web%3D1%26e%3DAkDISf&data=05%7C01%7Cmaria.tuomela%40un.org%7C3077c00f80a947aa550a08dad9fca335%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638061976495660753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fO9Sm5%2BnifjTDSJSBglZ6edvQ1LMd47cWZTREkNCoYw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funitednations.sharepoint.com%2F%3Au%3A%2Fr%2Fsites%2FDPPA_DPO%2FShared%2520Documents%2FBuilding%2520Our%2520Pillar%2520Weekly%2520Messages%2FFocus%2520Standards%2520of%2520Conduct%25202022%2FFocus%2520UN%2520Standards%2520of%2520Conduct%2520-%2520Part%25202.msg%3Fcsf%3D1%26web%3D1%26e%3D8z9BFs&data=05%7C01%7Cmaria.tuomela%40un.org%7C3077c00f80a947aa550a08dad9fca335%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638061976495660753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2B3eOcY2ORo%2Fk1G8yRa4NJsd%2FJ5s6%2BWblxhoAIri%2B9aE%3D&reserved=0


  

 

  

_____________________________________________________ 
 

  

The term “fraudulent acts” in the United Nations Secretariat 

includes both fraud and corruption. 

  

 
“I saw something, but I’m unsure if 

it’s fraud...” 
 



 

  

Fraudulent acts constitute a violation of the Staff 

Regulations and Rules and misconduct for which 

disciplinary measures may be imposed. 

  

If someone makes a fraudulent submission or claim, all 

related benefits and compensations by that claimant will be 

denied and payments recovered. If there is prima facie 

evidence of a fraudulent act, an investigation will be carried 

out by the Office of Internal Oversight Services (OIOS) or by 

the Department. 

  

Fraudulent acts may include, but are not limited to, 

the following: 



 

_____________________________________________________ 

  
 

  

 
“I may have knowledge of a 

fraudulent act. What do I do next?” 
 



 

_____________________________________________________ 

  

SEEKING HELP 

  

If you believe that a fraudulent act may have occurred, you 
may seek guidance/information/advice from the following: 

  

• DPPA-DPO Conduct & Discipline Focal Points (dppa-
dpoconductanddiscipline@un.org) provide guidance on 
provisions 

of ST/IC/2016/25, ST/AI/2017/1 and ST/SGB/2018/1. 

• Office of Internal Oversight Services (OIOS) - provide a 
platform for staff members to formally report possible 
unsatisfactory conduct: https://oios.un.org/report-
wrongdoing 

• Office of Human Resources 

• Fraud and Corruption Awareness Handbook provides 
information on preventing, detecting, responding to, and 
reporting on allegations of fraud and corruption. 

  

_____________________________________________________ 
  

mailto:dppa-dpoconductanddiscipline@un.org
mailto:dppa-dpoconductanddiscipline@un.org
https://documents-dds-ny.un.org/doc/UNDOC/GEN/N16/285/87/PDF/N1628587.pdf?OpenElement
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FST%2FAI%2F2017%2F1&data=05%7C01%7Cmaria.tuomela%40un.org%7C3077c00f80a947aa550a08dad9fca335%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638061976495660753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aJL1%2FOJ%2FbCIxtofN%2BYDsTh4ktcEWIqQtsqYry9VGHt4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fundocs.org%2FST%2FSGB%2F2018%2F1&data=05%7C01%7Cmaria.tuomela%40un.org%7C3077c00f80a947aa550a08dad9fca335%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638061976495660753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lpT8%2BRbIbgwZX3UK%2FviuN4j1oLV9FVed8uiAgWRXnCw%3D&reserved=0
https://oios.un.org/content/contact-us
https://oios.un.org/report-wrongdoing
https://oios.un.org/report-wrongdoing
https://hr.un.org/content/contact-us
https://eur02.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Funitednations.sharepoint.com%2F%3Ab%3A%2Fr%2Fsites%2FAPP-Gateway%2FGuidances%2FEN-Fraud-Corruption-awareness.pdf%3Fcsf%3D1%26web%3D1&data=05%7C01%7Cmaria.tuomela%40un.org%7C3077c00f80a947aa550a08dad9fca335%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638061976495660753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3KzASI2BWB5O0t5ullA0X%2B8OO%2FI71JHoEWc1E3jEVwo%3D&reserved=0


  

  

  

  

 


